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Ramadan Guide 
A brief guide to the Month of Ramadan for Non-Muslims 

 

Muslims all around the world will be celebrating the month of Ramadan. In striving for an 
inclusive culture it is important for us to learn about the importance of Ramadan and what it 
means for the Muslim population both for employees and clients. 

 
What is Ramadan? 
Ramadan is the 9th  month of the Islamic lunar year and the most important month in the Lunar 
Calendar to Muslims. It was in this month of fasting in which the Quran (the Muslim Holy Book) 
was first revealed to the Prophet Muhammad. This month provides Muslims an opportunity for 
self-purification and reflection on spirituality. 

 
When does it start? 

• In 2012 Ramadan starts, in most places, on Friday 20 or Saturday 21 July 2012. It will 
last for 29 or 30 days. 

• The start and end of Ramadan is dependent on the sighting of the new moon therefore 
times adjust according to the Lunar Calendar each year. 

 
Why do Muslims celebrate Ramadan? 
There are many reasons why people take part in Ramadan, some of which are unique to the 
person. This may include: 

• Forgiveness from perceived transgressions 
• To better connect with themselves 
• To better connect with humanity 
• To earn reward for good actions 

 
There are also the practical benefits of self-restraint, discipline and detoxification of the body that 
can be carried forward into other aspects of a Muslim’s life, such as health, work and education. 

 
What happens during Ramadan? 
One of the key aspects of Ramadan is fasting both from a physical and spiritual level. During 
Ramadan Muslims will awake before dawn for “suhur” [a meal taken just before dawn]. As soon 
as it is dawn, the person is then considered to be in the state of fasting until sunset. At sunset, 
most Muslims will break the fast with dates or water. This is called “iftar” [the breaking of the 
fast] and can be followed by a meal. During Ramadan breaking the fast at sunset is an occasion 
for family, friends and the community to get together. 

 
What is Fasting? 
Fasting begins at the break of dawn and ends at sunset. All Muslims except: Children, unhealthy 
adults (mentally or physically), adults traveling long distances, and women during their monthly 
cycle, in post-childbirth care, pregnant or breast-feeding. 

 
1.  Physical Aspect: 

During the Month of Ramadan 
• Refraining from food, drink (including water) and intimacy during fasting hours 
• Depending on location and season, it can vary from 8 hours to 17 hours 

2.  Spiritual Aspect: 
• Refraining from blameworthy thoughts and acts e.g. foul language, backbiting, vain talk 

and hurtful and negative behaviour during all hours 
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Working with Muslim Colleagues 
 

Where possible, avoid inviting Muslim colleagues to: 
• Meetings which include lunch or drinks, especially alcohol based venues 
• Meetings extending after sunset 
• Department parties or social events during Ramadan 
• Friday lunch times/meetings (12-2pm), many more may observe the Sabbath day prayers 

(Ju’mah) during Ramadan 
 

Understand that this is the most special month in a Muslim’s calendar, so be aware of a few 
points: 

• Prayer Time: Some may participate in additional late night/early morning prayers, 
lending to lower levels of energy at work 

• Flexible Working: Some Muslim employees may request an adjustment to working 
hours (i.e. in 2012, due to summer fasting hours, likely to request to start work an hour 
later and leave an hour later) 

• Individuality: Fasting impacts Muslim employees individually, based on how hard they 
find the fast, the fatigue and extra bouts of worship they may participate in, therefore it 
is better to consider above on a case by case basis 

• Break Time: Instead of lunch breaks, Muslim colleagues may take short breaks split 
through the course of the day in order to fulfil one or two of their five daily prayers 

• Layla’tul Qadr: The last 10 days of Ramadan are most significant, with odd nights 
pertaining to Layla’tul Qadr, ‘the Night of Power’ where increased bouts of worship 
throughout the night is commonplace in order to seek forgiveness 

• Time Off: It is common for many Muslims to request to take time off during the last 
week of Ramadan. Eid is based on the sighting of the new moon. For this reason it 
might not be possible for Muslim colleagues to be very specific about the day they 
would like to be away from the office and therefore some flexibility is necessary within a 
2 day period 

 

 
 
 
 
Working with Muslim Clients 
 

• Be aware of how Ramadan will impact the availability of Muslim clients, you may find 
clients develop nocturnal business activities, communicating late night whilst being 
largely unavailable or unresponsive during the day 

• Personalities and religious beliefs will also come into play, some may only choose to 
focus on ethical business during this point, to liquidate assets, to cease business 
generally during this month etc, essential to know your client and how Ramadan is likely 
to affect 

• Consider the impact on support functions, as these will also typically have to manage 
the pattern shift in working hours and practices 

• You can typically expect increased charitable outflows of Zakat (prescribed alms-giving) 
and gifts during this month, clients may require liquidity at this point 

• Take advantage if invited to Iftar (the breaking of the fast), not doing so could be 
deemed rude 
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Working in and travelling (to/from) Muslim countries 
• A list of the most common Muslim-majority countries can be found at: 

http://en.wikipedia.org/wiki/List_of_Muslim-majority_countries 
• Holiday congestion (to Muslim countries) begin a week before Ramadan and last until 

three days after Eid. 
• Traffic jams and grid-locks are common before Iftar (the breaking of the fast). 
• Eating or drinking in public during fasting times is not viewed upon favourably and 

dependant on location, you may struggle to find restaurants open or serving during 
these times. Hotels will generally provide shielded areas for non Muslims to eat in 
(subject to location). 

• Being in a Muslim country during Ramadan is a great experience. Rely on your host or 
concierge for guidance. 

 
 
 
 

Key takeaways: 
 

• Be considerate and supportive to your Muslim colleagues and clients 
• Be aware of how Ramadan will impact the availability of Muslim colleagues and clients 
• You can typically expect increased charitable outflows of Zakat (prescribed alms-giving) 

and gifts during this month 
• Take advantage of Iftar (the breaking of the fast) as a rare opportunity for meaningful 

social interaction and great food 
• The seasonal greeting is: “Ramadan Mubarak” (Blessed Ramadan). It conveys best 

wishes for the month 
• “Eid Mubarak” conveys best wishes on Festival day to mark the end of Ramadan 
• If you want to learn more, fasting along with Muslim colleagues, even for part of the 

day, is a great way of enhancing understanding 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

IFIS Note: This is provided on a best efforts basis and is 
intended to provide an example. If you feel there is factually 
incorrect content, or possible amendments to this, please let 
us know: info@ifis-uk.org 
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